


Termination
 
We reserve the right to terminate for the following reasons (but not limited to): 

• Failure to pay 
• Failure to complete the required forms 
• Physical or verbal abuse of any person or property 
• Jenny’s family moves outside of a convenient area 
• Our inability to meet the child's needs 
• Serious illness of child or provider 

We appreciate as much advance notice as possible when terminating, and will give the same courtesy in return.

Funded children are asked to let us know by the half term holiday if they will not be requiring care the following term. Parents who pay for additional hours or use extended hours are required to give four weeks written notice when they decide to terminate childcare. The weeks will be paid in full; regardless of whether or not the child is in attendance (this cannot include a holiday period, including school holidays for term-time only contracts e.g. half term, exceptions will be made for longer holidays e.g. the summer holidays). 

We will give four weeks written notice of termination for which the full fee is due, whether or not the child is in attendance. We reserve the right to give written notice of immediate termination where there are extreme circumstances that affect the well-being of the provider or other children in attendance. In this situation, no further payment would be required. 

Please however be aware that we have only ever terminated under extreme circumstances and we will always try my best to accommodate your child.


All data will be held in line with GDPR regulations (please see sperate policy)
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